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	Newsletter
February 2024









			This newsletter from CPSW highlights local priorities and news for community pharmacy owners and teams across Swindon and Wiltshire.
 









		






		Local Leadership

We are pleased to announce that we have a new Community Pharmacy PCN Lead for the Brunel 4 PCN in Swindon -  Raluca Chisu from Boots Orbital.  Our PCN leads are funded by BSW ICB to embed trusted relationships and to support PCNs and pharmacies to achieve local and national targets, aligned to ICS priorities and the community pharmacy contract.  They have training provided within the role and are able to provide local community pharmacy leadership on the ground in your area.  If you would like to find out which PCN your pharmacy is aligned with or to be in touch with your CP PCN Lead you can find out their details by visiting our website.   If you are interested in applying for the role in an area where we have a vacancy then please be in touch.  We currently have three vacancies:- North Wilts Border PCN, Westbury & Warminster PCN and Brunel 3 PCN.






		






		Local Services  
Swindon & Wiltshire
The local PGDs for UTI, Sore throat and Impetigo have now been replaced by the clinical pathways within Pharmacy First. The locally commissioned Hydrocortisone and Chloramphenicol PGDs remain active, please continue to use these for patients as appropriate for walk ins or as a next step from a Pharmacy First minor illness consultation.  We are working with BSW ICB to consider local PGDs for future cohorts of patients with different clinical conditions.  If you have any feedback or ideas for local PGDs please be in touch with us at CPSW. 
Wiltshire only
The Wiltshire Public Health contracts are due for renewal by April 2024.  Turning Point will hold the pharmacy contracts for Substance Misuse Services from April so contract information will be received directly from them rather than Wiltshire Council.  The No Worries Sexual Health contract information has been sent directly to pharmacies from Wiltshire Council.  If you would like to sign up for the sexual health services, you need to apply here.
Any queries on local contracts please be in touch.
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	National Services - Pharmacy First 

We are pleased that across Swindon & Wiltshire we have all our pharmacies (except one DSP) signed up for Pharmacy First!  We have been gathering lots of useful feedback on implementation from pharmacy teams and contractors as we have been visiting and supporting pharmacies.   We would love to hear more stories of how the service has helped you to better support your patients, and local examples of positive collaboration with GP practice.  Please be in touch with Carolyn Beale if you have feedback to share.
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CPSW Website 
On our website we have set up some specific pages to provide local information you may need for national services.  More information and further services will be added over coming months.  The most recently updated pages are listed below.  Please take a look and let us know if there is anything else you need added at this stage!

Pharmacy First
Smoking Cessation Service
Contraception Service
Discharge Medicines Service






		






		Smoking Cessation Service

Referrals have now started for the Smoking Cessation Advanced Service from Great Western Hospital in Swindon.  If you have signed up for the service, please look out for referrals and be in touch with the GWH Treating Tobacco Dependency Lead if you have any queries about a patient who has been referred.  These referrals will arrive via PharmOutcomes.  We are working with the other local hospitals to ensure smooth implementation of the service when referrals are initiated.
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	Did you know?

PharmOutcomes (PO) are holding a webinar exploring the NHS Pharmacy First scheme.  We know many of you will be using PO as your IT supplier for the Pharmacy First service and this is a great opportunity for staff to get some extra training and insight.  It is taking place online on Wednesday 28th February 7 - 8pm.  

Please register your attendance here.

Key takeaways include:
• How the Pharmacy First service works vs CPCS - what's new!
• The GP referral process - how we're supporting GP teams to identify. patients suitable for pharmacy referral.
• How PharmOutcomes is supporting pharmacies with referral management.
• How to manage urgent medicines supply.
• How to view the patient GP record in PharmOutcomes and an overview of the writeback process into the GP record.

Please note that currently across Swindon & Wiltshire Pharmacy First referrals from GP Practices arrive via NHS mail, only 111 referrals arrive directly into PO.






		






		Technician Training Opportunity

CPSW would like to highlight the opportunity for community pharmacy technicians to advance their skills, with NHSE funded places available on the ACPT programme provided by CPPE until end of March 2024.  
The ACPT programme is a 3-12-month training and development programme available to pharmacy technicians, with employer support. The course is designed to support pharmacy technicians in meeting a range of competencies during their training in order to deliver safe and effective patient care.  The aim of the programme is to train and assess pharmacy technicians to perform the final accuracy check of dispensed items on prescriptions that have been clinically screened/approved by a pharmacist.
There has been a high-level of interest in the course therefore, pharmacy technicians who are interested in applying are encouraged to read through the information available ASAP.   Details on the application process are available here or contact acpt@cppe.ac.uk with any queries.
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Don’t forget!

CPE have a helpful page with dates and actions needed for the Community Pharmacy Contractual Framework (CPCF). It is a really useful resource that we recommend that you keep a regular eye on. 
Click here for further information.









		






		Communication
 
Would you like to know more about Community Pharmacy Swindon & Wiltshire and the work we are doing for our contractors?
Join our Telegram group where you can keep up to date with local community pharmacy information, network with other pharmacies, and have quick access to the CPSW staff and committee members.
Telegram Group

You are also invited to join us at any committee meeting to discuss an issue or have an item on the agenda

Committee meetings
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